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			Page Content

	
	
		 News and Alerts for BioSig-ID

	


Increased security for BioSig-ID passwords for new enrollments and resets. New passwords cannot have repeating letters or numbers nor be similar in shape. 














	
	
	
		 First Time BioSig-ID User?

	
      Step-by-Step Enrollment

How to enroll a BioSig-ID Video or Article
      Where do I enroll/create or validate my BioSig-ID password?
 
   
       The BioSig-ID page is asking me to "Validate".













 
            
 
         	
	
	
		 Resetting Your Password

	


   Reset 
   
      Your BioSig-ID Password

How to reset your BioSig-ID password 
   
      Video or 
   
      Article
   
      Password Reset Code Not Working















	
	
	
		 Changing Your Email Address

	
   Check your email address

Update BioSig-ID Email Address 
   
 

 
 
   Not Receiving BioSig-ID Reset Email

 
 
   
 

 
 
   BioSig-ID Password Reset Email Going to an Incorrect Email Address
















	
	
		 Helpful Links

	


	 
             
               Help drawing your passcode
 
             
               Do I need an NMLS ID to use BioSig-ID?
 
             
               
                  Do I need a new BioSig-ID password for each provider or individual courses?

 
             
               NMLS Authentication Policy
 
             
               
                  Response times for submitted tickets
 
         	 
            
               Technical Requirements for BioSig-ID Users
 

             
               
                  What devices can I use with BioSig-ID?

 
             
               
                  How to change devices to draw passcode?

 
            BioSig-ID screen is frozen
 
         

 











Submit a Help Ticket








		

		
			
		

	

	
	


	
		

	

		
	
		 General Alerts

	
	No items found.
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